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TeleSight, Inc., Honored with Sears Partners in Progress Award

CHICAGO, IL. - August 3, 2011-- TeleSight, Inc., a surveying solutions firm based in Chicago Illinois has been awarded Sears’ prestigious Partners in Progress Award for the third time. TeleSight is owned by Ann Knowles, a member of the National Association of Women Business Owners.  Sears announces the recipients of the Partners in Progress award annually and less than one percent of its suppliers receive the award. TeleSight was given this elite award for its responsive and cost-effective work providing customer satisfaction tracking surveys that give Sears daily results. 
This is the third time TeleSight has been named a Partner in Progress in the last four years. The award was presented by Mark Gattari, Director, Field Logistics National Contracts; Ed Frankowski, Manager, Field Logistics Contracts; and Olivia Morales, Field Logistics Administrator. The award was given to Ann Knowles, President and Owner of TeleSight while she was at Sears’ Hoffman Estates location. She had no prior knowledge that TeleSight had been nominated and was delighted to be acknowledged for her company’s hard work. 
Ann, on receiving the award, “I was completely surprised since I know how rare it is for a vendor to be named a Partner in Progress multiple times.  To win it three out of the past four years is a thrill.” She believes that “This honor is definitely the result of a team effort at TeleSight.  Everyone from our systems people and schedulers to our analysts and client services managers delivered- not only providing excellent work, but also good communications, speedy response and a terrific attitude of partnership with Sears.”
TeleSight has worked with Sears for nearly twenty years and is proud to earn the coveted award for the third time. According to Sears, “The Partners in Progress program allows our company to recognize those suppliers who have gone above and beyond to support Sears Holdings.” TeleSight takes pride in providing employable customer satisfaction insights for the best price in the market. 
TeleSight’s experience and strong work ethic has made the company a valuable vendor of many Fortune 100 companies. It has evolved from a small consulting firm into one of the largest customer satisfaction research specialists in the U.S.  TeleSight manages survey programs that generate nearly 450,000 completed surveys a month.

For more information about this award or TeleSight’s surveying solutions, please contact Marilyn Mikulka at 312-640-2528 or MMikulka@telesight.com. 
